03D‘C O6opyfoBaHue Jjis CUCTEM
npo 031C

Monb3oBaTenbcKoe cornawleHume

TepM UHbI U onpeAeneHna

lpopaBel — o6LW,eCcTBO C OrpaHUYEeHHOMN OTBETCTBEHHOCTbIO «KOMMeKcHbIe
9/1IEKTPOCUCTEMDI», OCYLLECTBJIAOLLEe NPoAaXxy ToOBapoB ANCTaHLMOHHbIM
cnocobom Ha Cante. MUHH 7713601631; KMM 771701001; cbakTnyeckmm agpec: PO, r.
Mockea, yn. ManomockoBckasi, oM 16, ctpoeHue 1, ocdoumc 401.

Mokynatenb — nto6oe hmsnyeckoe Um rpuamyeckoe nnLo, CnocobHoe MPUHATD U
onnaTuUTb 3aKasaHHbIM UM ToBap B NopsALKe U Ha YCNOBUAX, yCTAaHOBMIEHHbIX
HacToswMM CornalleHmeM n [encTBYOLWMM 3aKOHOAATeIbCTBOM PO,

ToBap — MaTepuanbHbI 06beKT Kynan-npogaxu. Mudopmaums o ToBapax
pasmMewaeTcs lNMpogasyom Ha CanTte gns npofaxu yepes NMHTepHeT-MarasuH
ANCTaHUMOHHbBIM cnoco6oM. NepeyeHb ToBapoB, pa3MelleHHbIX Ha CanTe, MoOXeT
N3MeHATbCA No ycMoTpeHuto MNMpopasua 6e3 yBegomnenus NokynaTtens.
NHTepHeT-marasmnH — Toprosas niouiagka lNMpopasua, pacnosioXeHHasa B ceTH
WHTepHeT, uMetoLasi B KOHTEeHTe KaTasor npegsaraeMbix gns npogaxu ToBapos
(BUpPTYanbHy0 BUTPUHY) U UHTEPAKTUBHbIA MexaHn3M odbopMiieHust 3akasa Ha 3Tu
ToBapbl C yKasaHWeM LieH, a Takxe Apyryro MHdopmauumio.

Cant — Beb-pecypc NHTepHeT-MarasmHa ozds.pro.

CornaweHne — paHHoe [lonb3oBaTenbCKoe coralleHne, KOTopoe pernaMmeHTupyer
oTHoweHna Mexnay lNokynaTtenem u [NpoaasBLOM.

3aka3 — OOKYMEHT, cofepXXallunin nepeyeHb ToBapoB U yCnyr, BbiIOpaHHbIX
MNokynaTenem B HTepHeT-MarasuHe. dopmMupyeTcs B aN1eKTPOHHOM Buge Ha CaunTe.
JocTtaBka — poctaBka ToBapa TpeTbUM MLOM (MepeBO3YMKOM), OKa3biBalOLLUM
MNpopgasuy ycnyru no gocrtaBke 3akasa [lokynaTento.

O6wue ycnoBus

1.1. 3akasbiBas u npunobpeTtasn ToBapbl Ha CanTe, lNokynatenb cornawaeTcs un
NPUHUMaeT BCe YC/I0BUSA, N3NI0XEHHbIe B HacToswem CornaweHunn. B cnyyae
Hecornacus ¢ HacToswmmM CornaweHnem lNokynaTtenb 0653aH HeMeaAIeHHO
npekpaTUTb UCMONb30BaHMe cepBuca MIHTepHeT-MarasnHa u NOKMHYTb CaunT.

1.2. ToBap npepcTasneH Ha Cante yepes boToo6pasLbl, rpadmyeckne, TeKCTOBbIE U
peknamMHble MaTepuanbl, KOTopble ABASAOTCA COOCTBEHHOCTLIO Mpoaasua u He
aBnaoTca nyénmyHon ocdeptoun. Mo npocbbe MNMokynaTtens Npopnasew, 06a3aH
npefocTaBuTb NO TenedoHy, NOCPeACTBOM 3/IEKTPOHHOM NOYTbI MW MpK
03HaKOMJIEHUM C TOBAPOM B PO3HMYHOM MarasuHe npo4yro MHdopmaumtio,
HeobxoauMyto lNMokynaTtento ons NpUHATUA UM pelleHuns 0 NokKynke ToBapa, B TOM
yncne nHdopmaLmio o cepTucpukaunm Topapa.

1.3. Ochopmnsisa 3akas Ha CaunTe, lMokynaTenb NOATBEPXAAET 3aK/toUYeHne CAeNKU B
COOTBETCTBUM C yCcNoBUAMM HacTosiwero Cornawenus. Pernctpupyaco Ha CauTe,
MNMokynaTenb cornawaeTcs ¢ yCOBUMAMM XpaHEHUA 1 06paboTKn CBOUX
NepCoHanbHbIX AaHHbIX, onpeneneHHbiX MoaMTUKON KOHULEHLMaNnbHOCTH
lMpopasua.

1.4. pogasel ocyuiecTBnseT npogaxy ToBapoB Yepes VIHTepHeT-MarasuH Ha
Tepputopumn Poccumnckon depepaymn.



1.5. [pogaseL B 0QHOCTOPOHHEM MNOpsaKe NPUHUMaET U U3SMEHSEeT YCoBUSA
CornaweHus. B oTHoweHnAx mexay lNponasuom u lNokynatenem npuMeHAKOTCA
nonoxenus CornaweHns, oencTeytoLWme ¢ TOro MOMeHTa, Kak lNMokynaTenb Hayan
ncrniono3oBaHue Caura.

1.6. K oTHOoWweHnAM Mmexay lNokynatenem u lNpoaasLoM NPUMEHAKOTCA NOJIOXKEHUSA
paxpaaHckoro kogekca Pd o posHuyHom kynne-npogaxe (§ 2 rnasa 30), nocTaBke
ToBapa (§ 3 rnaea 30), a Takxe 3akoH P® «O 3awuTe npae notpebutenei» ot
07.02.1992 r. N2 2300-1 # uHble npaBoBble aKTbl, MPUHATbIE B COOTBETCTBUU C HUMM.
1.7. 3akoH P® «O 3awmTte npae notpedbutenen» ot 07.02.1992 r. N2 2300-1 He
pacrnpocTpaHAeTcs Ha pUANYecKnx Nuy u HANBULYanbHbIX NpeanpuHMMaTenen,
3aKasblBaloLmMx unm npmobpeTatowmx ToBap ANns npeanpuHMMaTeNbCKOM
DeATeNbHOCTH.

I'IpenmeT cornawieHuvsa

2.1. NpopaBel, Ha oCHOBaHMM 3aKasa [lokynaTensa u npegBapuTesibHOM onnaTthbl B
pa3mepe 100%, npogaet ToBap B COOTBETCTBMMU C LileHaMU, onyb6IMKOBaHHbIMM Ha
CaunTe, a [lokynaTtesnb onnaynBaeT 1 NpuHMMaeT ToBap B COOTBETCTBUM C YCIIOBUAMM
CornawueHus.

2.2. Npopa.el ocywecTBnseT [JocTtaBky ToBapoB [MokynaTento cnocobom 1 B CPOKMU,
OroBOpPEHHble CTOPOHaMM B rpoLiecce Npoaaxuw.

2.3. Nopagok v onnata [loctaBkn 3akasa oroBapuBaroTCA B NYHKTe 7 HAaCTOSLLEero
CornawueHus.

2.4. TpopaBel ocTaBnsieT 3a cobor NpaBo 0TKasaTb B Npoaaxe ToBapa
MNokynaTtento, HapyLMBLLEMY NOJIOXeHUSA HacToswero CornaweHns.

2.5. Mpopasel, ocTaBnseT 3a cobon NonHoe n 6e30roBopoYHoe NpaBo NobbiM
06pa3oM B 0[JHOCTOPOHHEM NopsaKe MOANDULMPOBATL, TO eCTb USMEHSATD,
OOMOJIHATD, YAansATb U APYrMM o6pa3omM KOppekTUpoBaThb itobble MYHKTbI U YacTu
nyHkTOB CornaweHusn 6e3 npefBapuTenbHOro onoBelleHus MNMokynaTtens. Ho aTo He
AABNAETCA OCHOBaHMEM N5 0TKasa [lpogaBua oT 06s13aTeNbCTB MO YXe cAenaHHbIM
lNMNokynaTtenem 3akasam.

Mucopmauusa o Toeape

3.1. doTo06pasLUbl UMUTUPYIOT NpeAcTaBNeHHbIN Ha CanTe ToBap. PeanbHbiv BUA
ToBapa MOXeT He coBnagaTtb ¢ M3obpaxeHueMm, npeacTaBneHHbIM Ha CanTe.
Kaxabin doToobpasel, conpoBoXgaeTcs TeKCTOBON MHAOpMaLMEN: apTUKYIIOM,
LLleHOM 1 onucaHnem ToBapa.

3.2. IHTepHeT-MarasuH octaBnsieT 3a coboi npaBo (ogHaKO He 06s13aH)
OCYLLEeCTBNATb NpeABapuUTeNbHYHO NMPOBEPKY, MpocMaTpuBaTb, MOMeYaTb, BbiGupaThb,
N3MEeHATb UK youpatb ntoboe cogepxaHune Caunta.

3.3. MNMpu npuobpeTeHun NokynaTteneM TEXHUYECKM CIIOXHbIX TOBApPOB, KOTOpble
TpebyroT cneunanMampoBaHHON ycTaHOBKM, [poaaBel, He HeceT OTBETCTBEHHOCTHU 3a
NpaBWUIbHOCTb UX NOLKJIFOYEHUS N UCMOSIb30BaAHUS, 3a UCKJTFOYEHMEM CNyYaEeB, B
KoTopbix [TokynaTenb nonb3yeTcsa ycnyramu MIHTepHeT-marasmHa.

dopmupoBaHue 3akasa

4.1. 3akas ToBapa MOXeT ocyLLecTBNAATbCA B MHTepHeT-MarasmHe — yepes Caut
unu no TenedoHam, ykasaHHbiM Ha CanTe.



4.2. Npu 3akase ToBapa Yyepes CanTt lNokynaTenb yKasbiBaeT IMYHblE
(nepcoHanbHble) gaHHble. NpoaaBel rapaHTUPYeT Hepa3rialweHne TPETbUM JiMLaM
BCeX BBe[EHHbIX B MpoLecce peructpauum nonb3oBaTelbCKNX faHHbIX.

4.3. Ecnu no ntoram cpopmnpoBaHus 3akasa obHapyxuaetcs, 4to y [Npogasua
OTCYTCTBYET He0OX04MMOE KONIMYECTBO 3aKa3aHHOro ToBapa Mbo HET HYXHOro
apTukyna, Nponasel B TeyeHne 1 (ogHoro) paboyero gHsA MHopMUpyeT 06 3TOM
MNMokynaTens. MokynaTenb Bnpase cornacuTbcsa npuobpecTty ToT ToBap, KOTOPbIA
€CTb B HaNM4nnN, BMECTO 3aKa3aHHOro [0 3Toro, IMbo aHHyIMpoBaTb CBON 3akas.
4.4. Homep 3akasa ykasblBaeTCA B TOBapHOM 4Yeke, HaknagHOoU, 3N1eKTPOHHOM
dopme 3akasa Ha CanTe 1 UHbIX dopmupyeMbix NMpoaaBLOM LOKYMEHTAX,
noaTBepXxpatowmx pakt 3akasa u ABASIOLWNXCA HEOTHEMIIEMON YacTbHO
HacToswero CornaweHus.

4.5. lMokynaTtenb UMeeT NpaBoO U3MEHUTb COCTaB 3akas3a [0 MOMeHTa 3aBepLUeHns
dopmurpoBaHusa nyTemM yBegomneHns o6 atom Mpogasua no teneoHam,
yKasaHHbIM Ha CalnTe, nim anekTpoHHOM noyTte zakaz@ozds.pro. [lencTBUTENbHbIM
noaTBepPXAeHNeM 3akasa B TaKOM ciyyae byfeT ABNATbLCA NocnefHee no gaTe
noaTBepXaeHue.

4.6. NMpopasel BrnpaBe nHdopmupoBaTh NokynaTtens o pakTe 0oopMeHns 3akasa
N HeobX04MMbIX NapamMeTpax 3akasa. [ns UHPOPMUPOBAHUA MOTYT
ncnonb3oBaTbCA KaHanbl: TenedoH, sms, email, viber, whatsapp, telegram, push-
yBeOMJIEHUS.

Onnata ToBapa

5.1. ToBapbl 1 Ycnyrn nognexar onnarte no LeHaMm, KoTopble ycTaHaBnBaloTCA
lMpopaBLOM.

5.2. LleHbl B UHTepHeT-MarasuHe BKJIHOYAIOT B CeOS BCe Haorn n ykasaHbl B pyonsx.
Onnata Takxe npuHMmMmaeTcsa B pybnax. CToMmocTb [locTaBKM He BKJIHOYEHa B
yKa3aHHble Ha CalTe LeHbl, a 06cyxaaeTcs AOMNONHMTENIbHO Npu ohopmMaeHum
3akasa 1 BHOCUTCSA B [OKYMEHTbI, dOpMUpyeMble Npu 3akase.

5.3. LleHa ToBapa B IHTepHeT-MarasnHe MoxXeT ObITb N3MeHeHa NpoaaBLoOM B
OJHOCTOpPOHHeM nopsake. MNpu aTOM LieHa Ha yXe 3akasaHHbIu [TokynaTenem Tosap
N3MEHEHUIO HE MO AJIEXMUT.

5.4. ToBap noanexuT onsiate 3a HaM4YHbIN Unn 6e3HannyHbIM pacyeT. Cnocobbl
onnatbl ToBapa yka3aHbl Ha Cante. CornacoBaHHbIM CTOPOHaMu cnocobom onnatbl
cumTaeTtcsa cnocob, BbiGpaHHbIV [TokynaTenem na foCTynHbIX cNOco60B onnaTthbl Npu
odopmneHnn 3akasa.

5.4.1. OnnaTta ToBapa 3a HafIM4YHbIM pacyeT OCYLLeCTBAETCA NyTeM nepegayu
OEeHeXHbIX cpefcTB Kypbepy [NpoaaBua nnmn nnatexHomy areHTy lNMpogasua.

5.4.2. Onnata ToBapa no 6e3HaNNYHOMY pacyeTy OCYyLLLEeCTBAETCS:

- NyTeM onfaTtbl NJaTEXHON KapTou;

- NyTeM nepeymncrieHnsi 6e3HannyHbIX JeHeXHbIX CPeACTB Ha pacyYeTHbIV cyeT
lMponasuga;

- MyTeM UCMNOoJIb30BaHUA 3NIEKTPOHHbIX CPefCTB MniaTexa;

- MoCpeacTBOM MOYTOBOrO rnepesofa rno peksnantam Npogasua, ykasaHHbIM Ha
Caure.



JoctaBka ToBapa

6.1. [locTtaBka ToBapa, 3aka3aHHOro B VMIHTepHeT-MarasuHe, ocyuLecTBseTCs
HeCKOoNbKnMu cnocobamu:

- CaMOBbIBO3 cO cknapfa lNpopaasua, Haxogsauwerocsa no agpecy: P, r. Mocksa, yn.
ManomockoBckas, aomM 16, ctpoenue 1, ocpuc 401,

- Kypbep no ropogy (B COOTBETCTBMU C YyCTaHOBMEHHbIMU [TpoaaBLoM Tapudamm);
- TpaHCrNopTHasi KOMMaHWs B PErMoHbl (B COOTBETCTBUM C Tapudamy,
yCTaHOBEHHbIMW [AHHOW KOMMaHWEN).

6.2. BoaMoXHOCTb gpyroro BapuaHTa [locTaBku, He onNMcCaHHOro B laHHOM pasferne,
oroBapuBaeTCs OTAesbHO C 3auHTepecoBaHHbIM [lokynaTenem.

6.3. Pacxogabl no [locTtaBke TOBapa, ecsiv OHU NpeaycMOTpeHbI, onslaynBaroTcs
MNokynaTenem.

6.4. B cnyyae, ecnu MokynaTenb He nonyyun ToBap No CBOeN BUHe (Hanpumep,
OTCYTCTBOBa B COrflacoOBaHHOE BpeMsi Mo MecTy nony4deHusi Tosapa), Mpoaaeel
BnpaBe TpeboBaTb onnatbl ycnyr no [loctaBke B NOsIHOM o6beMe, ecnim cnocob
LocTaBkn npegycMmaTpumBaeTt onnaty. [TOBTOPHbIM BbI30B NpefCcTaBuTeNen
MNpopasua B uensax [loctaBku Takxe onnaynsaeTca [okynatenem.

6.5. Npu JocTaeke Toapa NokynaTento cnyx6a [ocTaBKu nepepaeT eMy Bce
Heob6xo4MMble OKYMEHTbI (KAacCOBbI U TOBapPHbIM Yek (ecniv NoKyrnka 6bina 3a
HaNMYHbIN pacyeT), NM60 HaknagHana u cyeT-dakTypa (B cryyae 6e3HaIMYHON
onnaTbl), rapaHTUIHbINA TaNoH, nacnopT ToBapa W/unu No aKcnayaTauun).

6.6. [pu npueme ToBapa oT npeactaButenen Npoaasua MNokynatento He06XoANMO
NpoBepUTb KOMMeKTaLuno U BHelwHWU BuA ToBapa, pacnakoBaTb, OCMOTPETb U
y6enuTbCA B TOM, YTO TOBap He UMeeT BHELUHUX MeXaHNYeCKUX MOBPeXaeHUN,
COOTBETCTBYET 3asiBJ/IEHHbIM NOTPeObUTENbCKMM CBOMCTBAM, BHELLHEMY BUAY U
KOMMAeKTaunn, B Hanmymm TOBapHOro U KacCoBOro YekoB, IMB0 HaKnagHOM M cyeT-
drakTypbl, rapaHTUNHOIO TanoHa, nacnopta ToBapa u/Mnn NHCTPYKLUN MO
akcnnyaTauuu. Npu nonyyeHnn Tosapa lNMokynaTento HEOBGXO[MMO U3YUYNUTb YCOBUS,
yKasaHHble B TOBApHOM 4Yeke (ecnn nokymnka Oblfia 3a HaIMYHbIN pacyeT), rae oH
CTaBWUT CBOIO MNOANUCH O Corslacum ¢ npaBuiamMmu Bo3BpaTta u obMeHa ToBapa.

6.7. [NokynaTesnb BNpaBe NPUHATb UK 0TKa3aTbCA OT ToBapa B MOMEHT ero
LocTaBku cnyxbomn foctaBku cornacHo Paspgena 7 HacTosiwero CornatueHums.

Bo3epaT ToBapa 1 fieHeXHbIX CpeACcTB

7.1. BosBpat unun o6meH ToBapa Nnpon3BoAnTCSA B COOTBETCTBUM C NMOJIOXKEHUAMM
paxpgaHckoro kogekca PP n 3akoHoMm PP «O 3awuTe npaB noTpebutenen» oT
07.02.1992 r. N2 2300-1.

7.2. NokynaTtenb MOXeT BepHYTb ToBap HafJiexallero kayecTsa B B TeyeHune 7
(cemu) OHew, He cunTan OHS ero NOKynkKu, CaMOCTOATENIbHO UM BOCMOJIb30BaBLUNCh
ycJlyraMmv TpaHCMOPTHbIX KOMMaHWUW, Kypbepcknmu cnyxbamu. Onnata
TPaHCMOPTHbIX PacX0f0B ocyliecTBnsAeTcA 3a cyeT [NokynaTtens. O6meH ToBapa
HaZJsiexatllero kayecTsa NpoOBOAMTCS, €CNIN YKa3aHHbIN ToBap He 6bin B
ynotpebneHnun, CoOXpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbckme CBONCTBA, NIoMObI,
dabpuyHble APMbIKKY, @ TaKXEe MMEETCSl TOBAPHbIW UM KacCOBbIM YeK MO0 MHOW
noATBepX[atoLmnm onnaTy ykaszaHHoro Toeapa f4oKyMeHT. Bo3BpaTt ToBapa B CPOKM,
npenycMOTpPeHHble AaHHbIM MYHKTOM, BO3MOXeH, ecniv [TokynaTenem BbicTyrnaeT
dmsnyeckoe nmuo.

7.3. ToBap HeHaaleXal,ero KayecTsa MoXeT ObITb 3aMeHEH Ha aHanornyHbin ToBap

4



Hagnexatero kayectBa imbo Bo3BpalleH MNMpoaasuy. B naHHOM cnyyae pacxogbl nNo
LocTaBke ToBapa onnaumBaet lNpogasel. O06MeH ToBapa NpPoM3BOAUTCS NYTEM
BO3BpaTa ToBapa HeHafgJiexallero kadectsa n npogaxun Hosoro Toapa. lNpogasel,
ocTaBfsieT 3a cobouM NpaBo NpMHATHL TOBap HeHagexatlliero kayecTtea y lNokynatens
N B criyyae Heo6xo4MMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. Ecnu B
pesynbTaTe aKCnepTU3bl ToBapa yCTaHOBJIEHO, YTO ero Hef,oCTaTKN BO3HUKIIN
BCneacTBue o6CcTOATENbCTB, 3a KOTOpble He oTBeYaeT pogaged, MNokynaTtenb
06583aH Bo3MecTuTb pofaBLy pacxofbl Ha NpoBeAeHNE 3KCNEPTU3bI, a TakXe
CBfi3aHHble C ee NpoBefeHMeM pacxobl Ha XpaHeHWe U TpaHCNoOpPTMPOBKY ToBapa.
7.4. Mpwn o6HapyxeHun B ToBape Kakoro-nnbo HepgocTaTka Npopagel Bnpase
notpeboBaThb y lNokynaTens npegocTaBuTb hoTo:

- ToBapa;

- 3aABNeHHOro aedekTa;

- YNaKoBKWU,;

- WWbAuKa nponssBoauTens.

7.5. Ecnn y MNokynaTtens BO3HWUKAN CNOXHOCTU € NpuobpeTeHHbIM Y MNpopasua
ToBapomMm, OH MOXeT 06paTMTbCSA MO YKa3aHHbIM Ha CanTe agpecy 3/1eKTPOHHON
nouTtbl n TenecpoHa. Typa xe npegocTtaBnsatoTca doTomaTepuanbi ¢
0OHapY>XXeHHbIMUW HeJOCTaTKaMM.

7.6. Mpwn npueme Toapa oT lNMokynaTtensa Kypbep cnyx06bl 4ocTaBku 0683aH BbigaTb
akT npuema ToBapa no dopme lNpogasua.

7.7. Bo3BpaT AeHeXxHbIX cpencTts [lokynaTento Nnpons3BoanTCA Nocsie ocMoTpa U
npuemku ToBapa cepBUCHbIM LleHTpoM [pogaBLua npu ycrioBun 3anosiHeHus
lNokynaTenem cooTBETCTBYHOLLErO 3asiBJIEHUS.

7.8. Bo3Bpart fieHexHbIx cpencTs [MokynaTento NnpousBogmUTCA B COOTBETCTBUM C
OEeNCTBYOLWNM 3aKoHoAaTeNnbcTBOM P, HO B ntobom cnyyae He no3gHee 30
KaneHaapHbIX AHeN CO AHA NosyYeHUss COOTBETCTBYHOLLEro 3asBneHuns MNokynartens
B MMCbMEHHOM BUAE UK MO 37IEKTPOHHOMN MoyYTe.

7.9. NokynaTtenb HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb YKa3aHHbIX UM B
3asABIeHUN PEeKBU3NTOB AJ19 BO3BpaTa [eHeXHbIX CpeacTB.

7.10. NpopaseL, He NpMHUMaeET NpeTeH3un No ToBapy, ecnun Npu NnpuemMke
MNokynaTenb NpoM3BOAUI BCKPbITUE yNakoBKU U 0CMOTP ToBapa ¢ nognucaHnem
COOTBETCTBYHLLEro TOBAapHOIro Yeka B Cnyyasx:

- OTCYTCTBMSA ToBapa B yakoBKe, Npu ero Bosspare [MokynaTtenem;

- HaNINYMS BHELLHUX MeXaHUYeCKUX MNOBPeXAeHUN;

- HEKOMMNEKTa;

- OTCYTCTBME rapaHTUNHOIO TasloHa;

- ec/iM ToBap rnoBpexeH rno BuHe Nokynatens uiv B KayecTBe Bo3BpaTa nepenaH
ToBap He TOT, KOTopbIi 6bia NpuobpeTeH B IHTepHET-MarasuHe.

7.11.MNpopagel BNpaBe ycTaHaBAMBaTb MHble YC/I0BUS BO3BpaTa u obMeHa ToBapa,
He Hapylwatouwune npasa lNMokynaTensa B COOTBETCTBUMN C HacToAwMM CornalieHmem m
3akoHoM P «O 3awmTe npas notpebutenen» ot 07.02.1992 r. N2 2300-1.

lapaHTua Ha ToBap

8.1. NpopaBeL, HeceT OTBETCTBEHHOCTb 3a HEAOCTATKK, OBHapyXXeHHble B ToBape B
TeyeHue rapaHTUMHOIO CpoKa.

8.2. MapaHTUHbBIN CPOK YCcTaHaBnuBaeTcA B [NacnopTe ToBapa uiav rapaHTUMHOM
TasnioHe. YCNOBUS rapaHTUM U rapaHTUMHOIO 06CNyXnBaHMA ONnpenensitoTcs



nsrotosutenem unu lNMpopasLom.

8.3. popaBeL, oTBe4aeT 3a HegocTaTku ToBapa, Ha KOTOPbIM He yCTaHOBMEH
rapaHTUNHbLIN CPOK, ecnu [oKynaTesnb [OKaXeT, YTO OHM BO3HUKIIN [,0 Nepeaayn
Tosapa lNokynaTtento nnm no npu4ynHam, BOSHUKLIUM [0 3TOr0 MOMEHTA.

8.4. TpeboBaHus, 3asiBNieHHble [ToKynaTenemM no NCTeYeHMM rapaHTUNHbIX CPOKOB,
paccMmaTpuBatoTcs lNMpoaaBLoM B nopsafKe, yCTaHOB/IEHHOM 3aKOHO4AaTeNIbCTBOM.
8.5. B rapaHTUMHOM 06CNyXMBaHUN MOXeT ObiTb OTKa3aHO ecu:

- NOBPEeXAeHbl Kakne-nnbo 3alnUTHbIe 3HaKK (0TMeTKM, NNoMObl) 3aBoaa/upmMbl —
N3roToBUTENS;

- NPUCBOEHHbIe 3aBO40M/PUPMON N3rOTOBUTENEM CEPUIMHBIE HOMEpPA UK
MapKUpoBKa U3aenvsa He COOTBETCTBYIOT CBefleHUAM, YKasaHHbIM B rapaHTUNHOM
TanoHe;

- NPOAYKUMA nogBepranacb peMOHTY ML AaMU UK OpraHU3aunuaMm, He UMerLLUMNn
Ha 3TO rMpaB U COOTBETCTBYHOLLUX JINLEH3UI, @ TaK XXe COOTBETCTBYHOLLUX HOPM MO
TexHuKe 6e3o0nacHoCTH;

- AedeKkTbl BbI3BaHbl N3-3a MPMMEHEHUA TOBApa C Liefbto, He COOTBETCTBYHOLLEN
YCTaHOBJEHHOM chepe NpUMEHEHMs faHHOro ToBapa, yKadaHHON B TEXHUYECKOWN
MHCTPYKLMN NN B PYKOBOACTBE MO 3KCMyaTauuu,

- NoOBpexXaeHne nsaenunsa NPonsoLuLsIo ¢ HapyLeHMeM NpaBui U YCIOBMM YCTaHOBKU U
NOAKIOYEHNS, dKCNyaTauumn, TPaHCMOPTUPOBKU N XPaHEHUS;

- NoBpexgeHue NpoayKLmMu NpomM3oLso BCreacTBue NpMpoaHbIX CTUXMA. K Konm
OTHOCAITCA: HAaBOAHEHMS, NOXapbl, 3eMIETPSACEHNS N MPOYUX CUTYaL MK, BKIIOYas
ObITOBble haKTOpPbI, KOTOPbIE HE MOTYT 3aBUCETb OT [pofaBuya;

- NPOAYKLNA NpU BU3yasibHOM OCMOTpPE UMEET aNeKTpUyeckune u/unm MexaHmnyeckmne
noBpexaeHus;

- NoBpexgeHue NpoayKLMM BO3HUKIIO N3-3a NonagaHnsa BHYTPb U3aenvs
MOCTOPOHHUX MPeLMETOB, XXUAKOCTEN, HACEKOMbIX WU XXUBOTHbIX, Pa3/INYHbIX
CTOPOHHUX BELLECTB;

- AedeKTbl NN NOBPEXAEHNA Bbi3BaHbl TEM, YTO MCMOSIb30BaNUCh pacxofHble
MaTepuasnbl, KOTOpble He MOryT COOTBETCTBOBATb TpeboBaHMAM 3KCnyaTauun.
Takxe, ecnu noBpex,aeHns Bbi3BaHbl UCMOSIb30BaHMEM 3an4acTen U/ MM pacxogHbix
MaTepuasnoB, He ABASOWNMUCA OpUrMHANbHbIMU UK 0hULnanbHON 3aMeHoM
OPUTrMHAasbHbIM.

ABTOpCKOE NpaBo

9.1. Bcs mHdopMmaums, cogepxallasacs Ha cTpaHuuax CanTa, Bkovas
n3o06paxeHus, xapakTePUCTUKN TOBAPOB, TEKCTOBbIE ONMUCaHMWSA, U3alH, 10roTun,
TOBapHbIN 3HaK — ABMAKTCA cobcTBEHHOCTHLIO [poaaBua. Kateropnyecku
3anpeLeHo KonMpoBaHue, CKauMBaHue n nioboe fpyroe NCnosib30BaHUe KOHTEHTA
NHTepHeT-MarasvHa B KOMMepYeckux Lensix 6es npeaBapuTenbHOro NMCbMEHHOro
cornacus lNpopgasua.

9.2. Nonb3oBaTenb 06513yeTCs He OTNPaBAATb HA afpeca 3NEeKTPOHHOW NOYTbI,
yKa3aHHble Ha CanTe, HeCaHKLMOHMPOBaHHbIe COOBLLLEHMA PEKSTAMHOIO XapakTepa
(junk mail, spam).



KoHduaeHymanbHOCTb

10.1. Npopagey, rapaHTUPyeT COXpaHeHNe KOHPUAEHLMANbHOCTUN B OTHOLLEHUM
AaHHbIX o [MokynaTene.

10.2. B yensx 6bicTporo nHdopmmpoBaHus NokynaTenen o HOBbIX MOCTYMIEHNAX
ToBapa, NpoBefeHnn crielmanbHbIX akLuun 1 pacnpogaxax lNpogasew uMeeT npaso
BKJIKOYaTb B CBOKO pacChblfiKy BCe afpeca 3/1IeKTPOHHOM NOYTbI, yKa3aHHble
lNokynaTtenem npu nepenayn 3aKasos.

OTBEeTCTBEHHOCTb CTOPOH

11.1. lNpopaBeL, He HeceT OTBETCTBEHHOCTMH:

11.1.1. 3a pocTOBEPHOCTb AaHHbIX, yKasaHHbIX [lokynaTenem npu 3akase ToBapa, a
Takxe 3a npogaxy v [loctaBky ToBapa BcnefcTBue ykasaHus lNokynatenem
He[OCTOBEPHbIX CBeAeHNU o0 cebe.

11.1.2. 3a fencTBuma CMeXHbIX CNyX06 1 CepBUCOB, UCMOSb3yeMblX A5
npegocTaBneHvs ycnyr lokynaTento, HO He NpuHagnexawmx lNMpoaasuy: 6aHKOB,
NMOYTOBbIX CNYX0, MHTEpPHET-NPOBaNLePOB, EMeNN-CepBUCOB, MNNAaTEXHbIX CUCTEM U
T.4.

11.1.3. 3a nobble pacxofbl MNokynaTens, npsAMon nMbo KOCBEHHbIN yw,epb, KOTOPbIN
MOXeT ObITb HaHeceH [okynaTento B pe3yfibTaTe UCMO/Ib30BaHUS UK
HEeBO3MOXHOCTM NoJIb30BaHUSA ycnyramu NHTepHeT-MarasuHa v noHeCeHHbIN B
pesynbTaTe ownboK, NPONyCKOB, NepepbIBOB B paboTe, yaaneHnsa ¢annos,
n3MeHeHus PyHKLUNI, 3aaepxeK B paboTe Npu nepefaye faHHbIX U T.1.,
CJIyUMBLUUNXCA HE NO BUHe IHTepHeT-MarasuHa.

11.2. 3akas moxeT bbITb aHHYNIMpoBaH lNpofasyoMm, ecnu 3akas He BpyyeH KnueHTy
He no BuHe MNpofasua B TeyeHue 3 (Tpex) AHen co fHA dopMupoBaHus 3akasa. B
yKasaHHOM cJlyyae no uctevyeHmm npefycMoOTPEHHOro HaCTOALWMM MYHKTOM CpokKa
MNpopasel, BNpaBe 0TKa3aTbCsA OT UCMOJSIHEHMA 06A3aTeNbCTB MO HAaCTOALLLEMY
CornaweHuto 6e3 yBegomneHus MNokynartens.

11.3. Ucnonb3oBaHue CanTa gonyckaeTcs TOJIbKO COBepPLUEHHONETHUMM NIl aMU.
MokynaTenb HeceT OTBETCTBEHHOCTb 3a Ntoboe (faxe 6e3 ero paspeLueHus)
ncnonb3oBaHue CanTa HecoBepLUEHHONETHMUM, He AocTurwmm 18 net, a Takxe 3a Bce
[encTBUSA, CoBepLUeHHble HecoBepLUeHHOeTHUM Ha CaunTe.

11.4. 3a HapyLwweHue ycnoBun HacTosilero CornaweHus MokynaTtens u lNpogasel,
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHO4AaTeNbLCTBOM P,

YperynupoBaHue cropos

12.1. B cnyyae BO3HUKHOBEHUSA JIHOObIX CNOPOB UMW Pa3HOr1acuii, CBA3aHHbIX C
ncrnonHexnmem Cornawwenus, lNMokynatens 1 lNMpogasew, NpunoxaT BCe yCuUnusa gnsa ux
paspeLueHns nyTeM NpoBeaeHMs NeperoBOpoOB, PACCMOTPEHMS Xanob, NpeTeH3nmn
WM UHbIX o6paleHnm MNMokynaTtens. Ecnv cnopbl He ByayT paspeLleHbl NyTem
neperoBOpoOB, TO OHM NoAJiexaT paspeLLeHnto B NopsiaKe, yCTaHOBJ/IEHHOM
3aKoHOOaTeNbCTBOM PO.

12.2. o BceM ocCTasibHbIM BOMpPOCaM, He NpeayCMOTPEHHbIM B HAaCTOSILLEM
CornaweHuu, NokynaTenb u [Npoaasel, pyKoBOACTBYIOTCSH AeACTBYHOLWUM
3aKoHOOaTeNbCTBOM PO.



dopc-maxop

13.1. NokynaTtenb u lNMpopaeel, 0cBOO6OXAAKOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE
MM NONHOE HEUCMNOJIHEHME 06A3aTeNbCTB MO AaHHOMY CornalleHuto, ecnn 3To
ABWUJIOCb CNeACTBUEM COBbITMIN Ype3BbIYaHOro xapakTepa (hopc-mMaxop), KoTopble
npounsoLwnm nocne saknyeHma CornaweHuns. K Takum npomcLLecTBUSM OTHOCATCS
06CcTOATENbCTBA HENPEOA0/IMMON CUIbI, KOTOPbIE HU 0Ha U3 CTOPOH He Morfa
npeaBuaeTb UNU NpeaoTBpaTUTb pasyMHbIMU MepaMu: HaBOOHEHUS, NoXapbl,
3eMieTpsACeHuns, nageHme MeTeopuTa, B3pbIBbl, LUTOPMbI, AMNAEMUN U NHbIE ABJIEHUA
NPUPOAbI, a TaKXe BOEHHbIe AENCTBUSA, TEPPOPUCTMUYECKMNE aKThbl, aKLUK
rpaXgaHcKoro HeNOBUMHOBEHUSA U T.N.

Cpok peuctBus

14.1. HacTosuiee CornawieHne BCTyrnaeT B CUJTy C MOMEHTa perucrpauum
MNokynaTens Ha CanTe nnu obpawleHus K MNMpoaasuy Ans npuodbpeteHnsa Tosapa.
14.2. MoMeHTOM 0bpalleHus cuMTaeTcss MOMeHT, korga lNMokynaTtenb bakTU4YecKu
Hayan ocyLLeCcTBNATb AeNCTBUSA, HarnpaBsieHHble Ha NpuobpeTeHne ToBapay
lMpopasua.



